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| @ Manager Portal ¥

@*‘ Admin Portal

,ﬁ& Manager Portal

|f’| Asset Management

@ Sepvice Desk
|@ Monitoring
@ TasksProjects i
| Eg cwos
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Preferences ¥

My Settings End user portal settings

[ [General Settings |

User Management

Service Desk Seftings
Enable end user portal

Remote Control Settings

| Enable Self Service
Account Defaults

| A Enable End User to change settings
Customize

Add end user notesto:| Notes

Integration

User’s asset determined I‘_\,-:Ijietwollx User b

Asset Settings O Allow end user to close service request: and then change its status to: E-EI:}se:I- :}
GMDB Bettings CIWhen a Service Request is submitied from an asset, automatically create a user account for the user

of this asset. if no such account already exists.
Project Settings

[] When an end user adds a note or attachment: change its status to: | New =
Reminders = =

. Use this code to integrate the Salf Service portal as a frame in your wehsite:
Edit news E
Evant Logs =IFRAME id="EndUserP" SRC="http:IAriel:B080/EndlserPortal jsp?hoframe=YES" width="1100"
height="500">=/IFRAME=>

Sub Types
Change Templates [ use CI instead of Asset
Problem Templates Enable Quick Lists
Service Desk Notifications [ Allow end users to register themselves
Chat Settings Enable chat from the End user portal
Downloads p—
About
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VES01 Account cmdh Useranel T &1 2@

View: DEFAULT

e | [ Togoie Al | Show All IS B A

User Management . ‘Semchf : -—-E——

Service Desk Seftings Diiciie Time (in minutes) before | Time {in minutes) hefore Allow leaving a Display the details ~ Add timestamp in
: | #w S Group the chat session chat session is closed by message when the screen before the each chat session

Remate Contral Settings hecomes idle. the system. Chatis offline. Chat stants. line.

Account Defaults il | ™ 1 Bupport 15 20 Yes Yes Yes

Dlicare ﬁ ) 2 sales | Mone +5 20 | ¥es Yes Yesg

Integration

End User Partal
Asset Beftings
CMDB Seftings
Project Settings
Reminders

Edit news
EventLogs

Sub Types

Change Templates
Problem Templates

Gervice Desk Notifications

Ghat Settings-

Downloads

About
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Fecommended resolution 163772
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Preferences ¥
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My Settings

Usger Management

Service Desk Seftings

Remaote Control Settings

Account Defaults |
L

Customize "

Integration .

End User Portal

Agset Seltings

CMDB Settings

Project Settings

Reminders

Edit news

Ewent Logs

Sub Types -

Change Templates -

Problem Templates

Semvice Desk Motifications

Downloads

About

T

Edit Chat Queue - #1

| 7 =
Chat Queue ‘ Queue Automatic texts |

New Message

[ Messages 1|

Title no ather SV

|Flease da not apen any maore software programs on your computer for a few minutes now.

Message
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Edit administrator properties - ariel

My Settings

-

General Details | Description | PEHATISSIONS | Help Desle

Service Desk Seftings _ p =
Permmission Type | User Permissions B
Rermaote Contral Settings

[ View Inventory , only in group [\ <] and its sub groups

Account Defaults

Customize 6 [ Modify Inventory
Integration [ View Service Requests that are assigned to rmw“e vj
ok Wl Madify Servics Requests that are assignad o [ anyene =

Asset Settings

[IPurge Service Requests that are assigned to | =

CMDB Settings

FlView projects that are assigned to i_-‘_!l)j_ﬂ_!!__e : v
Froject Settings
B [F Madify projects that are assignad to | anyone 7,:'
Edit news [ Purge projects that are assigned to ‘:Anyuue ‘,
EEntbogs W View analyzer
Sub Types

[ Remote Cantrol
Change Templates A -
Limit to its company data only
Froblem Templates
SysAid administrator (SysAid Administrators automatically have all'the permissions.)
Serice Desk Motifications
] Manager: access to manager postal

Chat Settings

Ea [JChange Manager (Create and design Changes / Prablems )
ownloads

About [View other Admins’ action items

[ View CMDB
[ Modify CMDB
| @ Access Chat Console

Chat administrator
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] Senvice Desk ¥

All
=
Incidents i Glosed Ghat
Change Requasts

Problams

Semvice Reguest Actions

Matris

PhoneCall

Mew SR .
Chat history

Mohile

Search

Activities

Knowledge Base

IT Benchmarks

Request user

Email address

Stait time
Close time
Quene

Assignad user

Full name

]

closed chat details

- #6

Please walt, a support representative will join shortly.
John @ Hi, this is john

Support representative has joined this chat session,
Operator: Hi John, how may I help you?

This chat session has been identified as inactive, it will soon be
clossd autornatically.

This chat session has heen closed by the system,

John Smith W
JoneSmith@sysaid.com
20-10-2009 02:53
20-10-2009 03:15
[support /|

'arie\

|John Smith

! & "
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Etatus-Gueue: Starttime: - Update Endiuser: - Admin SR
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