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Figure 1: Five ways an end user can contact the Ipetesk
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Figure 2: Logging in via the Ilient web site
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SysAid Help Desk Software and Asset
Management

Simple, feature-rich, and easy to deploy.

Sysaid is a suite of web-based IT management software tools. It
automates your processes far help desk, hardware configurations,
software licenses, tasks, projects, and much more.

By automatically scanning your network, SysAid provides you
with the necessary details on sach machine and lets you remots
control it.

Our Help Desk Software centralizes your user data, service
request history, and hardware and softwars inventory into a
singls, sasily ancessible, userfrisndly weh interfacs.

Used by over 10,000 organizations around the world, Sysaid is
the right choice for your Asset Management and Help Desk
software.

o Learn more shout Sysaid's features

o Download Sysaid's Free Help Desk Software version
{na time limit, ads, or forms ta fill out)

o0 Wisit the online demo

News Flash %
May 25th, 2006: Ilient
eutends online customer
support service (Zam -
4.30pm EST). Mew Dirzct
Line U.8; 617-381-4962,
Suppart alzo offered via MSN
web messenger and Skype.
April 4th, 2006: lient
announces Syshid version
a1,
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Figure 3: Login box on web site

Login for Syshid Users
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Figure 4: SysAid Welcome Page

Welcome to Ilient Sysaid !
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Figure 5: SysAid Help Desk Welcome Page
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Figure 6: Screen for inputting your username and pasword
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Figure 7: Opening welcome screen with options
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Figure 8: List of previous service requests
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Figure 9: Adding a note to a service request for yao records
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Figure 10: Thank-you page and service request numbe
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