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Figure 1: Five ways an end user can contact the help desk�
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Figure 2: Logging in via the Ilient web site  
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Figure 3: Login box on web site 
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Figure 4: SysAid Welcome Page�
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Figure 5: SysAid Help Desk Welcome Page 
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Figure 6: Screen for inputting your username and password 
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Figure 7: Opening welcome screen with options�
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Figure 8: List of previous service requests�
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Figure 9: Adding a note to a service request for your records�
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Figure 10: Thank-you page and service request number �
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