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Introduction

SysAid is available in two editions: a fully on-demand ASP solution and an
installed, in -house solution for your server. This document will help you install the

in-house edition of SysAid.

SysAid is a web application. You need to install the SysAid server, which all users
will access. SysAid includes a web server; you do not need to install one

separately.

Users accessing the help desk will connect to the server via a browser. For asset
management, SysAid will deploy the 'SysAid Agent' on the machines of the

network. In either case, only the server needs a SysAid installation.

SysAid Server System Requireme nts

The minimum requirements for SysAid are:
A ®Windows: NT, 2K, XP, 2003, Linux , Mac , Solaris

A C®AGHz
A RAMb
A Di sk Space (3fi@br(nitalpngstdllationdakes €300)MB)
A Disk Space @lGhhr dat abase )
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Begin Installation

1. Before beginning installation you should save locally the license file sent to
you by e-mail (activation.xml ) this was sent to you when you ordered
SysAid or when you requested the 30-day trial version.

2. To begin installing SysAid, double-click on the file SysAidServer.exe. You
were also sent this file by e -mail. If you cannot find this file, please contact
SysAidfor support.

3. Next you will be prompted to Save the SysAidServer.exe file. Downloading
will now commence. Once completed the SysAid Server Set up Wizard
screen will appear.

4. To begin installation, close all other applications and click the  Next button.

Figure 1: SysAid Server Set-up Wizard

- [B[X]

Welcome to the SysAid Server
Setup Wizard

This will install Sysaid Server version 5.6 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Next > ][ Cancel ]
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The license agreement will appear, please read it and if you agree cli ck to accept.

Figure 2: SysAid License Agreement

ﬁ'@l” lup - SysAid Server E[E!@
License Agreement H
Please read the following important information before continuing. C

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

INSTALLED PROGRAM USER LICENSE &
AGREEMENT
(NONEXCLUSIVE; OBJECT CODE ONLY)

THIS AGREEMENT (the “Agreement”) is made by and
between Iient Ltd., an Israeli corporation, company number 51-
328603-9, having its main place of business at & Hamasger St., v

e VWl da FThawd®™ e d Vo #Vaw? mndine tha “Tanamaaa™™

(%) | accept the agreement

(O | do not accept the agreement

[ < Back J[ Next > J[ Cancel J

The setup page will appear and you can set in which folder the SysAid server
should be installed. The setup wizard will suggest a default, recommended folder
under your Program Files folder. Click Browse to change folder, select the
appropriate folder and then click Next.
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Figure 3: Setting up a folder for SysAid server
;,é‘gl ﬂ lid Server
Select Destination Location ‘
Where should Sysaid Server be installed? C

\
L
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J Setup will install Sysaid Server into the following folder.

Ta continue, click Nest. If you would like to select a different folder, click Browse.

;C:'\Program Files\SysaidServer

At least 148.9 MB of free disk space is required.

[ < Back ][ Next > ][ Cancel ]

The setup wizard will now let you choose where to place shortcuts to the SysAid
Server in your Start menu (offering a defa ult shortcut). Next, the wizar d will show
you your settings. You can change the settings or continue by clicking Install, in

which case the program will install itself. This may take several moments.
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Figure 4 : Installation in progress

Installing
Please wait while Setup installs Sysaid Server on your computer.

Extracting files...
C:\Program Files\SysaidServersroot\lib\ting_mce\themes\advanced\link. htm

Cancel

Your License File

Setup will now ask you to input your license file. This XML file lets the setup

wizard know that you are authorized to use SysAid.

Click the Browse button to select from your disk the license file you were supplied
with and which you saved. You were sent this activation file after ordering SysAid.
Click Browse to locate where you saved the file. If you cannot find your license

file, please contact SysAidfor support.
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Figure 5: License File Screen

. bavara Al “”e?'. R i rianei it ) BiE‘

Install license file ‘
Please click browse and select your Sysaid license file. If you don't know how to C

get such file, please contact llient support.

License file: . _

Following successful installation of the licens e, you will see a pop up box

confirming this.

o
\:\l') License installed successfully,
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Setting Up a Database
SysAid stores information (your assets, service requests, lists of u sers, and more)
in a database. You may choose to use the Derby embedded database that is

included in this ins tallation or one of the external database detailed below.

Figure 6: Installing a database

’ﬁgj ST IO BE@

Installing built-in database ~
Do you want to install the built-in database for storing Sysaid data? C

(®) Use embedded derby database

() Use an external Database (Oracle, MsSOL , MySGL)

[ < Back ][ Next > ]

Embedded Derby Database - Default
SysAid installation comes with the option to install the Derby database, thereis no
need for you to be familiar with it in order to set up this database & SysAid

installation installs and configures this automatically.
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External Database
Another option is to use your own external database. For further information on
working with an external database ( Oracle, MySQL and Microsoft SQL Server)

please see the appendix in this guide, or contact SysAidfor support.

1. Click on the appropriate radio button to select the database and click Next.
2. The next screen will display a list of database fields to set the database
connection. If you choose to install the default Derby database just click Next
J0All the parameters are already filled.

Figure 7: Set the database connection

%& O —

e

Setting Databasze Connection
Fleaze zelect the databasze twpe and enter the JOBC connection parameters.

Databaze Tupe: P
JDEL Driver: org. apache. derby. jdbe. E mbeddedDriver

JDBC URL: fi-:l.l:uf.::u:lﬁjr.l:-._l,l:def?g.lt.

Uzer Marme: Sygaba

Paszword: ”””””””””

Urnicade %

Check Connection

[ < Back ” Meut >

3. The Database Type field refers to the type of database system you wish to
use (Derby, Oracle, Microsoft SQL Server, or MySQL).

Note: In order to ensure proper functionality of SysAid, your database
encoding should be UTF8. In the event that your DB is not in this format, you
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will receive an error message. (You may continue, but some letters/characters
may not display correctly within SysAid.)

4. The JDBC Driver field refers to the software needed to manage the
database.

5. The JDBC URL identifies the name and location of the database.

6. Input a User Name and Password this will be the username and password

for accessing the database.

If you are using an external database, you may consult your local database
administrator (DBA) for the appropriate connection parameters, or contact SysAid
for support. When using an external database, we recommend using a new
( 60 c | edatabésg.

To check that the connection to the database is successful, click on the Check
Connection button. If the connection is successful, you may proceed with the
installation. If the connection is unsuccessful, please check that you have typed
the correct values into the fields. If the connection is still unsuccessful, consult

your DBA or contact SysAidfor support.

Figure 8: Confirmation popup for checking your database connection

setup =

L3
\l) Connection checked successfully.

From this point SysAid will store its data in the selected data base.
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Setting Your Network Parameters

On this screen you will be asked to specify your network parameters.

Figure 9: Setting Network Parameters
%‘:}J lup - SysAid Server - | E'm

Setting Network Parameters H
Please enter email parameters and enter the http bind port. C

Mail server (SMTP): |y ilient.com

Reply address: | ariel@ilient. com

Server HTTP part: [gnan

[ Check Settings

[ < Back ]LNexD ]

1. Input your mail server (SMTP) this is your outgoing mail server. Input your
reply address, i.e. e -mail address. SysAid will use your reply address when
contacting you.

2. Server HTTP port specifies the port the server will listen on. The default
is 8080. You will use this port number when logging into SysAid (this is
detailed | ater on).

3. After setting thes e parameters, you will be pro mpted to check the

connection. If the connection is successful, you will move to the next

screen.
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Lightweight Directory Access Protocol ( LDAP) Integration

You can import your usersinto SysAid usinga compliant active directo ry software,
like Microsoft Active Directory, Open LDAP or Novell LDAP.

Some of the benefits of LDAP integration are that it saves you time by bringing

into SysAid all the information you already have about your users, you need not
need to manually build new directories, there is no duplication of user data, and

you have a basis for a single-sign-on option.

To learn more about LDAP integration, please look at chapter 3 - Setting up

Users, in the SysAid User Manual at http://www.ilient.com/documentation.htm

If you do not want to use LDAP integration, click Next.

To set up LDAP integration, select from the drop down menu of the Server Type.

Make sure you complete the following fields: Server Address, Server Port and
Domain.

For the Username and Password fields, you can use any username that has read
only permission.

Finally click the Check Parameters button. If successfully checked, click the Next

button. If you have a problem with setting the parameters, contact SysAid

Support.
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Figure 10: LDAP integration parameters

Setting LDAFP Integration Parameters
Pleaze zelect the LDAP connection parameters.
Server Type: [tonel Lol
Server Address:
Server Port:
Ilzer Marne:
Fazzword:
Carmair;
< Back “ Mext » ]
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Initializing Your Account and Setting Up A Username and Password

After setting up your database and LDAP integration (if appli cable), you will need

to input your account details and main user details.

Figure 11: Setting Up Your Account

Intializing Acccount

Fleaze enter your account detailz and the main user detailz. Click Mest to initialize
the database with those details.

Account (D TE:l::hr'lil::-Elf'-.-'-.-"ritir'||:|

Sernial Mumber:

kain Uszer Mame:

Paszward:

Fe-type Pazsword:

[ < Back ” Mext »

1. Your account details (Account ID and Serial Number) will appear as
defaults. You will need to input the main user details.
2. Itis recommended to choose a user name and a password that are difficult

for others to guess.
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Since you are installing SysAid, you are the only person who can deal with
troubleshooting LDAP. You are now the Main Administrator . Please make a
note of your Username and Password, as SysAid cannot assign you a new
username and password once you have completed this page. If you forget it,

you will have to uninstall and then reinstall the SysAid server.

3. Clicking Next will complete the installation. You should finally see the

following pop up box.

Setup | X|
~
\ 1 ) Account initialized successFully,

4. Click OK.

Figure 12: Installation complete
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