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Å Create contracts with criteria on the level of service youõre obligated to provide 

to your end -users

Å Set up due dates, routing rules, and any other part of the support agreement that 

you are required to deliver

Å Measure the quality of support you provide according to best practices

Service Level Agreement (SLA) ða new SysAid module

Real numbers to measure your service quality

SysAid SLA/SLM
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SysAid SLA/SLM

Å Receive scores on your adminsõ ability to effectively meet their SLAs

Å Manage and analyze your SLAs within a greater context

Å Get an instant visual overview of your key performance indicators in the SLM 

Manager Dashboard

Å Develop new strategies and create future goals based on your current performance

www.sysaid.com

Service Level Management (SLM) ða new SysAid Module

Graphical overview to help you achieve new service goals
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SysAid Calendar

Å Integrated with the rest of SysAid: all due dates, activities, and software 

support expiration dates are automatically added to your calendar

Å Easily create your own SysAid Events in the intuitive interface

Å All assignments are automatically synchronized with Microsoft Exchange

SysAid Calendar - a new SysAid module

Stay on top of your SysAid dates in one place!
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Manager Portal

Å New SysAid report building 

wizard to help you easily 

create your own 

customized reports

Å Drill down on a group 

of service requests in a 

Dashboard chart to see 

a detailed list of those 

service requests

www.sysaid.com

New Wizard: Easily Create

Your Own Customized Reports!
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Å Previous/Next buttons within 

the service requests. 

Easily move between service 

requests when browsing 

through a list

Å 3D Helpdesk Matrix view

to see horizontal, vertical, and 

sub-vertical variables

Å Automatically select òassign toó 

user according to selected 

admin group

Easier to use than ever before ðwith fewer clicks!

Helpdesk
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Å Define a òresponsibleóadmin 

for every service request who will 

receive emails when a service 

request changes

Å Restrict administrators from 

accessing or editing specific 

tabs or fields 

Stay on track with greater 

permission control

Helpdesk

www.sysaid.com7


